Crisis Intervention in Social Work (Module — Health and Welfare)

Title of Study Type Cycle Year of study when the
Programme and Code | (compulsory/optional) component is delivered
(if applicable)
Social work 653L50009 Compulsary 1+ 2 year
Semester/trimester Number of ECTS Language of Mode of delivery (face-
when the component is credits allocated instruction to-face/e- learning/...)
delivered
Autumn 2 ECTS English Face -to-face
Learning outcomes Study methods Assessment methods
After completion of the study subject, a student Lectures; Written exam;
should be able to: Group work; A presentation/report.
LO 1 Diagnose client’s psychosocial functioning Seminars;
problems and prepare a strategy of the network Tutorials.
empowerment.
LO 2 Assess efficiency of the provided social
assistance for the client and his/her system.

Prerequisites
(these courses must be sucessfully completed prior to taking this particular course)

Basic subjects of Social Work

Course content

Concept of crisis. Social worker's professional competence, helping the client to overcome crises.
Children and adult’s mental health risk factors. Mental health education. Importance of
professional competence in coping with crises. Occupational burnout development factors. Crisis
intervention six-step model. Perspectives of multicultural crisis intervention. Work principles of
social worker, working in the multicultural environment.

Recommended or required reading and other learning resources/tools

1. James R.K, Gilliland B.E (2017) Crisis intervention strategies. USA.

2. Walker, S and Beckett, C (2011) Social work assessment and intervention, 2nd edition. Lyme
Regis: Russell House Publishing, Ltd.

3. http://www.swapbox.ac.uk/

4. Lindsay, T (ed) (2009) Social work intervention. Exeter: Learning Matters.
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