
STUDY SUBJECT DESCRIPTION  

PROFESSIONAL FOREIGN LANGUAGE (ENGLISH) 

 

Title of Study 

Programme and Code 

Type  

(compulsory/optional) 

Cycle Year of study when 

the component is 

delivered (if 

applicable) 

Management of Tourism 

Services   

Compulsory 1st 1st year 

Semester/trimester when 

the component is 

delivered 

Number of ECTS 

credits allocated 

Language of 

instruction 

Mode of delivery 

(face-to-face/e- 

learning/…) 

1st, 2nd 10 ECTS  

 

English   Face-to-face  (e-

learning, if needed) 

Learning outcomes Study methods  Assessment 

methods   
After completion of the study subject, a student should 

be able to: 
Brainstorm; 

Analysis of sources; 

Mind map; 

Use of audio and video 

teaching material; 

Role-play; 

Self-study; 

Individual and group 

work; 

Discussion; 

Consultation. 

  

Inter-accounts (quiz 

orally and in 

writing); 

Written examination. 
LO 1  Know terminology, related to tourism 

business, read and understand information 

on tourism business topics in English;   

LO 2  Prepare and present oral and written 

information on tourism services in English, 

applying appropriate vocabulary and 

grammatical structures;   

LO 3  Communicate orally and in writing in 

English on professional topics in various 

professional activity situations, being aware 

of intercultural aspects;    

LO 4   Apply the English language knowledge and 

skills in professional activity situations, 

update learning and language use strategies 

under the shift of technologies.  

Prerequisites 

(these courses must have successfully completed before s/he can take this course) 

English B2 level 

Course content 
1. Tourism Services in English Speaking Countries. 

2. Lithuania – a Country of Tourism. 

3. Accommodation Services 

4. Catering Companies 

5. Travel Agencies 

6. Other Companies Providing with Tourism Services 

7. Business Communication    

Recommended or required reading and other learning resources/tools 

 
1. E-course. Professional Foreign Language (English) for Tourism and Hotel Administration Study 

Programme. Registration No. EK0026. (2014). https://moodle.utenos-kolegija.lt 

2. P.W.Cardon. Business Communication. McGraw-Hill Irwin. (2014). 

3. G. Navickienė Vertimas raštu: teorija ir praktika : mokymo priemonė. ISBN 978-9955-27-564-0. 

Kaunas: [Kauno kolegijos Reklamos ir medijų centras].(2019).  

4. The Free Dictionary https://www.thefreedictionary.com/dictionary.htm 

5. Linguee Multilingual Dictionary www.linguee.com 

6. Free Online Business Dictionary www.businessdictionary.com 

https://moodle.utenos-kolegija.lt/
https://www.thefreedictionary.com/dictionary.htm
http://www.linguee.com/
http://www.businessdictionary.com/


7. 4Hoteliers  www.4hoteliers.com  

8. Letter Writing Guide http://www.letterwritingguide.com 

9. English Grammar https://www.englishgrammar.org/lessons 
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